How to Exchange Your Tickets Online

Step 1: Access the Website

e Goto cailler.ch and log in to your account using your e-mail and password.
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Step 2: Access Your Personal Space

e Once logged in, go to your personal space.

¢ Click on the " Exchange tickets".
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3: Select the Ticket to Exchange

In the exchange section, select the ticket you wish to exchange.

Click on "Change Ticket" to proceed with the exchange.

information
@ You are entitled to exchange certain fickets on this page on our official platform, please select ticket{s) you want fo exchange.
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* Tickets belonging to different timeslots or visit groups cannot be exchanged fogether
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