
How to Exchange Your Tickets Online 

 

Step 1: Access the Website 

• Go to cailler.ch and log in to your account using your e-mail and password. 

 

 

 

 

 

 

 

 

 

 

https://www.cailler.ch/


 

Step 2: Access Your Personal Space 

• Once logged in, go to your personal space. 

• Click on the " Exchange tickets". 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 3: Select the Ticket to Exchange 

• In the exchange section, select the ticket you wish to exchange. 

• Click on "Change Ticket" to proceed with the exchange. 

 

 


